PUBLIC SERVICE LOAN
FORGIVENESS REFORMS &
TEMPORARY WAIVER

Before we start…
To see if you likely qualify for PSLF and to get the latest news, webinar invites, and
new resources, text STUDENTDEBT to 48744
Our power to create these types of changes
and be heard in rooms of influence comes
from our members.
If you are not already a member of NEA, we
hope you consider joining us today. Head to
nea.org/join to learn more
.

What is Public Service Loan Forgiveness?
Established in 2007, the promise of PSLF was simple:
• Work in public service for at least 10 years;
• Make 120 on-time student loan payments;
Fulfilling both criteria, the U.S. Department of Education would
forgive the remaining balance of your federal student loans.
Unfortunately, until the waiver, the program had denied over 90
percent of applicants

Who is Eligible for PSLF?
You must be employed full-time (30 hours or more per week) by
a public service employer, including all public-school districts
and public and non-profit higher education institutions
Thus, qualifying positions include:
• Teachers
• Education Support Professionals
• Specialized Instructional Support Personnel
• Higher Education Faculty, Including Adjunct/Contingent

But Things Weren’t Simple…. The Previous Rules
Must Have the Right Federal Loan
Must be Direct Loans to qualify for forgiveness.
Must Have the Right Servicer
Loans must be serviced by FedLoan / PHEAA when you request forgiveness.
Be in the Right Repayment Plan
Must be in an income-driven repayment plan
Borrower Works Full-Time for a Public Service Employer
Includes all public schools, colleges and universities
Certified by filing a public-service employment certification form
Make 120 On-Time Payments to Student Loans
They do not have to be consecutive

Technicalities that Prevented PSLF Access
• Had the “wrong type of loan,” but never told to consolidate
• Were in repayment in a non-income driven plan
• Employer certification forms were denied
• Lost, late, or partial payments that were never credited

NEA fighting to fix student debt system
NEA members sent nearly 50,000 personalized messages to the
Education Department this year, nearly 170,000 in last two years
Kept PSLF in the news for months

The Result
Educators are now eligible for PSLF if:
•
Made 120 payments while working for a certified employer
•

Does not matter what kind of loan you had

•

Does not matter if they have been denied forgiveness in the past

•

Does not matter if some payments were not previously credited
ONLY IF YOU APPLY BY OCTOBER 31, 2022

Reforms by the Temporary Waiver

**These changes to PSLF will only exist until October 31, 2022**

It’s Working!
As of April, $6.8 billion in forgiveness has been granted to 113,000 Borrowers
through the PSLF Waiver
Before the waiver, PSLF had forgave just 16,000 borrowers in four years
In April, the Department of Education announced further changes that will result in
immediate cancellation for at least 40,000 borrowers

Success Stories
SHIRLEY CAVASOS, CALIFORNIA MIDDLE-SCHOOL TEACHER
$47,000 Forgiven
For years, Cavasos had relied on bad advice from her loan servicers who assured
her she was on track for PSLF. “After 10 years of payments, I find out I’m not. I just
felt so hopeless,” she said. But with the PSLF waiver, Cavasos’s earlier payments—
made before she consolidated her loans with FedLoan, as required—can be
counted among the 120 payments required for PSLF.
JAMIE WALKER-SALLIS, IOWA EDUCATOR
About $100,000 Forgiven
For years, it was nothing but frustration for Walker-Sallis. “I’m paying, I’m paying, I’m
paying—and the needle never moves.” She finally received PSLF thanks to the Biden
administration’s temporary waiver, where it counted some older loan payments that
had previously been ineligible. She even got a small refund for overpayment.

What do borrowers have to do?
• Go to studentaid.gov/pslf, login with your Federal Student Aid ID (or create
one) and make sure contact information is up to date.
• If you have Direct Loans and have applied for PSLF, you should receive
automatic forgiveness in the coming weeks.
• If you have Direct Loans and have NOT applied for PSLF, you need to apply
for PSLF, even if you haven’t reached 120 payments or 10 years of service.
• If you have a FFEL or Perkins loan, you must first consolidate into a Direct
Loan, then apply for PSLF before the waiver ends on October 31.

• To begin your PSLF application, visit studentaid.gov/pslf/ to use the
Department of Education’s PSLF Help Tool.

How NEA Can Help!
• Every NEA member can get free help applying for PSLF by going to neamb.com/Savi
for our Student Debt Navigator
• If you are not a member of NEA, you can join by going to nea.org/join

Other resources and FAQs available at nea.org/student-debt-support
EMILY ROBINSON, GEORGIA HIGH-SCHOOL TEACHER
$21,000 Forgiven
“I have a master’s degree—and I couldn’t figure [PSLF] out! I was getting rejected and I had
no idea why.”
Then a year or two ago, Robinson saw the NEA Student Debt Navigator in the NEA Today
magazine about the NEA Student Debt Navigator. It turns out Robinson had the wrong kind
of federal loans and had been enrolled in the wrong repayment plan.

